
Facility Management

The Complete Facility Maintenance Solution   

The Facility Management module 
combines work order processing with
comprehensive preventative mainte-
nance capabilities to help you work more
efficiently. Stay on top of all tasks and
activities, as well as costs and equipment.
Track the progress of jobs from start 
to finish. Analyze historical information
to predict future trends and identify
potential problems.

Facility Management is part of the fully
integrated Intuit Real Estate Solutions
suite. Seamless data sharing across all
applications means you can eliminate
redundant efforts, make the most of
information and take control of your
entire operation.

The Ultimate Work Order Manager 

• Fast, Flexible Work Orders Quickly
create work order tickets for scheduled
and unscheduled maintenance using
the system’s standard work order for-
mats. Different ticket designs can be
assigned to different types of requests 
to reflect the way you do business. 

• Preventative Maintenance Made Easy
Simply enter preventative mainte-
nance tasks for any future period.
When the time is right, the system 
will generate new work orders as appro-
priate – keeping you on track, on 
time and on budget. 

• Take Control of Equipment Gain
control over preventative maintenance
responsibilities by including all equip-
ment on a periodic maintenance
schedule. Combine weekly, monthly,

Quickly create work orders for all types of activities including preventative maintenance. Track
lease or resident, suite or apartment, equipment, properties, probable cause, key dates and more.

quarterly, semi-annual and annual
responsibilities into one master calen-
dar. The system is also capable of storing
a wide variety of information regarding
your equipment and its manufacturer. 

• Complete Task Library Standardize
job duties by building a task library. 
For every work order, the system can
track equipment, tools, tasks and time
requirements along with frequency,
trade type, safety codes, seasonal dates
and more. Location, subtype, cause 
and action fields enable detailed classi-
fication and analysis.

• Printing Options Choose to print 
work orders individually or in batches.
You also have the option to pre-print
blank work orders, creating special 
status codes as needed. 

Smart Reporting Features 

• Tracking and Analysis Analyze 
tenant scheduling information to look
for trends. Track historical information
to support budgeting and planning.
Identify maintenance concerns before
they become major repairs. Built-in flex-
ibility ensures you have the data 
you need, in the form you need it, when
you need it most. 

•Information You Need You can sort
work orders by status, lease, equipment,
safety list, type and subtype or other
criteria. The report library includes an
equipment inventory report, preventa-
tive maintenance equipment cycle, 
employees list, outstanding list and more.
Quickly filter reports in a variety of ways
and show as much detail as needed.
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